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per PC
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Protection

e Daily verification/remediation

of anti-virus updates

Spyware/Trojan/Virus removal

Patch Management and Service Pack installation
Removal of Junk files

Disk space monitoring

Comprehensive reporting of IT assets s g g g g
n

per Semwer
per maenth

Remote Server Care

e 24x7x365 monitoring and

remediation of servers and network devices
e Preventive Maintenance
°  Microsoft Exchange
°  Microsoft SQL Server
°  Operating System and Active Directory
Verification of anti-virus updates
Log management
Backup verification and remediation
Log-on/Log-off activity verification
Patch Management and Service Pack installation
Spyware/Trojan/Virus detection and removal
Once a month external vulnerability scan

Introducing a comprehensive,
proactive, monthly PC maintenance
program specifically designed for
your company’s needs, that
will save you time and money!

Executive Reports

Executive Reports (Included)

Generated every week and month or on-demand
Preventative maintenance report

Hot fix deployment report

Review of infrastructure trends

Server and device health report

User logon and internal security report

Asset summary

Backup report
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